Z“The Ninth Chinese Conference on Business Process
Management

FAEPEWVSIEEERS
(CBPM 2019)

A
=

1
F
)




i 7655 B ey
LEERENMEE R BIRAT ﬁ.‘ /%f‘é ﬂj [E] Stmscsmmii s AR EAT

L BEEBTERERBRAE (B EEEM) T
2008 F1x EiB6I3z, 2FMEE IDS Scheer ARIIEIEX
%, 20114, EEMET 7 Software AG g IDS
Scheer ~&lfg, & IDS Scheer 1E/E BPM Z18HIBA
NETFHANERGER, FEERERRAERNE T TR

WEREERE" BMRARNEWRT. eIZLCk, 18
BN EE BT —BERERH T ZEEERS RREF
&, TEReER. R, BAO. X EL. &8 F
£, R Wk 5E. . BE. RS,

ABFREFEAEI ., XEZINERL, BET
1ISO9001/1S020000/1SO27001 EIRARZKIAIE, EE T
AAEEEASRELRRAX. BTN REEER
ERRARRAEEEFERGRETRE. WEKIEE
BEENMES0K, HE—INE LEEREFERESANMS
BR. EREBRLOTDRAERRE. AERMHORST™
fg: 1) EF "EBPM ZiAL" R SmEEEREAR
%, 2) XiZ "EBPM FiAie" HMEEEEXRTEGTS.

* BPM &

KREBHNREXKKAASLAIBPM (Business
Process Management, \/EiREEE) EMEKEGAE]
e PaaSARSRME, ABTF2003FmMIL, BEPAIT
b=, BREIREB150A, Edifk, mAREARE80%
AL, 1E9SOA. T{EmArENGEFAHIRA, Kk
EERNHE—EOMGUFEAIBPM Vendor, Forrester/IDC
RS, @KE—EER— M RERFSITEREEE
EAREAITROBPMI B, KRERDN2003FEIRES, &
fEEWAYRAURRORSS, EFPEBER 151 EET,
BiBIF500510{ZH N LA LRI S EERFEA IR,

KERAWS PaaSIEEHIEARS (Low-Code)
RIEFAFESBPMREEERAEES, BE 7z
BEMNE, JUTEIoTEHRNEESERE, SEEE
ESITRARBEE. AWS PaaSme2BFHARAE T
. HuE. hE. Bo). k. IRS/7ERRENATR,
FREMIFFFREWE T —REWN BRI TTE. T
REhtiRE T,

ActionS®T@"



0O
)
Z
—
m
Z
—
Wn

i IO

ESNES)

CBPM2019&i B4R
SXEERR
ETRS

CBPM 20194 HIRSE

SINBEE

01

05

07

13

16



SWFA

2019FFhEPRENISEIEERXSE (CBPM2019)
13

SIWERNG (BEERHEHER)
LWIESERES
NEE  RERF TR BEAF Biive R e
R OEARIIEERAY e v K B SEkF
REER

= I T
RIOAFE

*BFH  RLAFE

ERFERSTR

BRESE LA AT LIRAS
T

BRESE mhLk HIRT  REETEENS
B

PN BN ERITEA

01



SWF

BER  RTIAS S ol

b Fo HERETRE

B Il FRRE

weE  THREETEESNS

g O ITRE & g LeERF
BEE  WERHRKREFE BKH LERRHSIRE:
bR = FLLKRE i3y BiiEIpNE

VAT LIERAE £ %  FEmlkAE
MPRFE HNLKE £ I ARKERF
EHE  BEEAF MERE IEEREAE

(=3
N



EREHE
TERS
IBRIR
(LI
LENSIES
= K

=%

ESTEIpNE S
BIIXE
BT A
HRR AR
MM FRITAS
HIXE
LIFRKRE

EIX K
PNEIPNES
REIpNCS
HEXZF
WA
LERRHR R
EIXKZE
EIXAE
EBRERAE
EFERRAE
IIFRINBINERZ
TERTKE
JCEREBEE RS
B

JCEREBEE RS

BRPEE
EEE
N B
D B
g Fz
E 4
EE
B

I Tl RE
B
FREAS
REIERABIRAE
JUERHEREE RS
HIKZ
PRAFE
HIKZ
JERKE

E PN
ITERTKE
JERKE
S8XZF
BI=RKE
PERIRAE
FERETAF
LRI
BT RF
la/RIET WK
EUX K
PEEBERE
SRR R

SWF

03



SWF

N—&
Siihi=
RE %
= @
SR
BREE
BUARIH
SKMEAE
B &
*BEME
AR

04

R E
LFRITEAE

)l IR
T RS
BEEFRBKE
MMEBFRITAE
MMEBFRIEITAE
A
JCEREBEE RS
LARITBEAE
SFEHBERAE

[BZZN
BE=S
= 1&
VHERE
S
= B
= IR
KA
X
*BFA
FHPE

IBHERE
BRAE
WART RS be
DMK
=EIRAF
FRLLIRE
BREXZFE

EY NS
JbA TlRE
FRLLIRE
EBXE



ESNES)i

2019585 hEhEYSSEIEEEAS (CBPM 2019)
2INERE (8923-250 FAYIEEETIL0S 2= )

10:00-22:00  £WGEM: PRI FEBERE KIS ER
8B23H  16:00-18:00  EMKA_SBRITEN SWMEREERS
17:30-19:30 R TIER FIEPAET
iﬁéﬁ%ﬂﬁﬁ
: . > R EREEE
8:30-8:55 FE ST PR
R EHEE
8:55-9:55 IR RIBE: {EE%HIU_IEH*M e
9:55-10:10 54KFE% BIEAIISM
8H24H 10:10-10:30 ZRER
10:30-12:10 Session1: 5852090 4th/55) HEHITHIREE
12:10-13:30 F&. gEE — AT
13:30-15:30 Session2: 6£5(205¢h/ES) IFESHR
15:30-15:50 ZRER




SWF

15:50-17:30 Session3: 5&5(209>%H/ks) TERS=ITE
17:45-20:00 M= AT
J. Leon ZHAO: Blockchain
8:30-9:20 e s Empowered Computational Trust
for Financial Applications
Michael Sheng: When the Internet
9:20-10:10 EiRE of Things Meet Business Processes:
Current States and Open Challenges
10:10-10:30 ZRER
10:30-11:50 Session4-1: 4f5(205 /&) HERIES DL
12:00-13:30 T4 BiE —HEPREST
8H25H
13:30-14:30 Session4-2: 3 (20554/5) WIEEES T
. . L &Hi
...... W0IS10  TWRE—GWRE  mn
15:10-15:30 RER
15:30-16:40 Tilgin—REITIe F/: BPMMNAHRIEESHE
16:40--17:00 FitEa iz, SEmiiE
17:15-18:30 R B =HR2ESSNE

06



ESNES)

FRURE
Keynote 1
MEER —BEMS eI &5t
FHEIE A< MEEEFRR RS M B e HIE S 8Lk

Afid: 8824H8:55-9:55 FiFA: EFER BHEAF

REARERD:

FHRIR, AT RAREHRZRFEIEE, IERREEETHRRARS MR
HENE SRS, LR T AERIAMIR, B (NMERS—EEMNSESER)
17E, HEFRB2018FHERINFEER—FK,

FHEIE

07



SWF

RERE:
WEBARRAERRRIE, XTFERNIHSERNATE, EASKHBREEHMIRA. TEMFR, NEFR

SETIEERMIFAAZ. MERUN W ARESEFSTIAE, B T7TESEHEVIIEERINBEBRIEER
BinhY "EEr FRRERS, BBRUKEFIESERONMENERN "R TIVEER R RV,
MEFHESE, SENEFEHIEL. SRR, RBWER ERBEIRIA, FERNESFNFTLEERIT,

ZFBal BERN, TIWVEEMAZG, RESHEY. ertieRl. RSWRERES, NRUGHER. TIEER

ERT4.0, EEEEUSTHANKRNEKRMNAE], EPEXHEF kR,
HEMEFRERT R RESR, RO ERSREERNS, ERFIE. SRRSIFRS IGHIEE

EIEEERAY "BEMERKR" .

08



Keynote 2

SWF

Blockchain Empowered Computational Trust for Financial Applications

Prof. ). Leon ZHAO

City University of Hong Kong

idEl:  8H25H8:30-9:20 FEHEA: kExE EBXE

J. Leon ZHAO

REARR:

Prof. J. Leon ZHAO is Chair Professor in Information Systems, City University of
Hong Kong where he was Head from 2009 to 2015. Before then, he was Interim Head
and Eller Professor in MIS, University of Arizona. He holds Ph.D. from Haas School of
Business, UC Berkeley. currently director of CityU Center on Global Internet Finance
(since 2015), CityUSRI Lab on Enterprise Process Innovation and Computing (since 2007),
and CityUCRI Center on Blockchain-centric Business Innovation (since 2017). His research
has been funded by NSF, RGC, SAP, and IBM among other sponsors. He received IBM
Faculty Award in 2005 and Chang Jiang Scholar Chair Professorship at Tsinghua
University in 2009. His research is on information technology and management with
current focus on FinTech and financial services, blockchain technology and applications,
business analytics, and information security. His research articles have appeared in such
journals as Management Science, MIS Quarterly, Information Systems Research,
INFORMS Journal on Computing, IEEE Transactions, and ACM Transactions, among

others.
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REHE:

As an emerging model of computing, blockchain has the potential to innovate business operations by
making digital business more trustworthy. Since 1953, databases have empowered business operations by
automating data processing inside a firewall of the Internet. Nowadays, blockchain technologies promise
to automate data flow across organizational boundaries. In this talk, the speaker will explore how
blockchain computing will empower business trust. The key idea is that blockchain will push the frontier of
trust by enabling new collaboration patterns via immutable process records, thereby making business
partners more accountable and rewardable towards a closed loop of data flow. The outcome of improved
business trust will be a very powerful platform economy that can be managed via smart contracts digitally.
In this talk, the speaker will present a conceptual framework and associated mechanisms for blockchain-
enabled business trust. The research issues of computational trust will be discussed in the context of supply

chain finance.
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When the Internet of Things Meet Business Processes: Current States and Open Challenges

Prof. Michael Sheng Macquarie University, , Australia
FfE:  8H25H 9:20-10:10  E#FA: #%R Macquarie University

BEARR:

Dr. Michael Sheng is a full Professor and Head of Department of Computing at
Macquarie University. Before moving to Macquarie, Michael spent 10 years at School of
Computer Science, the University of Adelaide (UoA). Michael holds a PhD degree in

computer science from the University of New South Wales (UNSW) and did his post-doc as a

"\ research scientist at CSIRO ICT Centre. From 1999 to 2001, Sheng also worked at UNSW as a

Michael Sheng

visiting research fellow. Prior to that, he spent 6 years as a senior software engineer in
industries. Prof. Sheng’ s research interests include the Internet of Things (loT), process
composition, data analytics, Web technologies, and service computing. He has more than
360 publications and his research has been highly cited by his international peers (9,288
citations, 14 research papers received 100+ citations. The highest cited single paper received
1,524 citations). Prof. Sheng has been invited to give keynotes at a number of international
conferences and served as Conference General Chair or Program Chair for several top
international conferences in his areas. Dr. Michael Sheng is the recipient of AMiner Most
Influential Scholar in loT (2019), ARC Future Fellowship (2014), Chris Wallace Award for

Outstanding Research Contribution (2012), and Microsoft Research Fellowship (2003). 1
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REREE:

Since mid 1990s, the Business Process Management (BPM) has emerged as an important discipline
with significant advances in models, standards, tools and technologies. Over the past two decades, the
Internet of Things (IoT) has increasingly become pervasive and is widely regarded as an important
technology to improve productivity, operational effectiveness, decision making, and to identify new
business models for social and economic opportunities. The incorporation of 1oT into BPM would allow the
development of business processes with higher levels of responsiveness, efficiency, and flexibility. Although
the combination of IoT and BPM creates substantial potentials, it also presents many significant challenges.
In this presentation, | will review the current state on loT and BPM, discuss the open challenges, and report

some of our recent research activities.
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